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PRIORITY SERVICE REGISTER

The PSR helps gas, electricity and water companies look after customers who have additional communication, access or safety needs, or live with young children.  It is free and easy to join and gives extra support to those that need it. 


Beneficiary Details


Title							   Gender      


First Name						   Date of Birth	
 

Surname 						    Ethnicity																																		   
Post Code						   


Phone				        


Address
  

Number of children in the household                         Number of adults in the household




Email	       




Please TICK on the next page any areas that are applicable to you and your family.
PRIORITY SERVICE REGISTER					       
How Do I Know If I’m Eligible for the Priority Services Register?
Eligibility for the Priority Services Register is dependent on a variety of factors. You and others in your household can join the register if any of the options below apply to you or anyone else living in the property.  PLEASE TICK ANY THAT APPLY - 

Rely on medical equipment
Heart, lung & ventilator			Dialysis, feeding pump and automated medication
Oxygen concentrator			Nebuliser and apnoea monitor
Medically required showering /​ bathing	Careline/​telecare system
Medicine refrigeration			Stair lift, hoist and/​or electric bed
Health condition
Serious/​Chronic illness			Mental health		Water dependent

Safety related
Oxygen use				                Poor sense of smell/​taste
Mobility Related
Physical impairment			Unable to answer door
Restricted hand movement

Communication need
Blind					Partially sighted		
Hearing impairment (Deaf)		
Speech impairment			                Unable to communicate in English

If English is not your first language? Please select your preferred language ………………………………......................

Dementia(s) /​ cognitive impairment
Dementia(s) /​ cognitive impairment 

Developmental condition  
Such as ADHD, Autism Spectrum Condition, Down Syndrome and Dyspraxia

Age related
Pensionable age		
Family with young children 5 or under
        
Temporary registration (such as a recent bereavement, divorce, redundancy, major surgery or stay in hospital)
Post hospital recovery		
Life changes (such as recent bereavement or redundancy)
Young adult households (under 18)


I give Brandwood permission to add me to the register -Name :.................................................................... 
 
                                                                                                    Signed :.................................   Date :......................
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